Ecclesall Infant School

Parent Questionnaires
Comments about this Spring Term January 2010 – March 2010
Because it’s very well run school, children seem very happy.  Also there are lots of activities to help them learn extra learning such as gym, guitar lessons and lots more which is great.
Building works have been handled well, with entrances clearly signposted, windows so the children can see and people talking in assemble to tell children about it.

This is only the second term at school for my children and they are progressing really well – I couldn’t be happier about the way they are treated at school and the experience they are having.  They talk about school all the time and look forward to the varied activities.

I feel there has been a tangible change over the last few weeks/months.  The school has a warmer welcoming ethos and as part of the EPA we have been accommodated positively and been kept informed, thank you.

The school coped with the bad weather and tried to stay open and keep the children safe.  It was a great experience for the children to be allowed to play and use the snow.

It’s been good to see the school moving forward with a headteacher committed to our children’s development.

My child is very happy at school.  As a parent I sometimes feel that information shared isn’t heard or used and often things are pretty bad before I know about it.

School/staff pupils have adjusted well to all the changes and disruption due to building work appears to be as minimal as possible. 

Mrs Bentley seems to have settled really well and appears very approachable and friendly.

Lots of activities happening.

Lovely to see Mrs Bentley being so visible at school in the mornings.  Communication seems to have improved.

My son has found it really easy to settle into his new school – he came with no friends and has forged strong relationships already.  Thank you for making this transition possible on a happy relaxed atmosphere.

My son has come on leaps and bounds this term.  I feel this has a lot to do with the wonderful Mrs Terry and the SEAL programme.  It’s marvellous and seems to be helping him immensely.
Really pleased to have Mrs Bentley as the headteacher.  Both the children and parents that I know have responded well to her.  Things seem to be “settling down” following all the staff changes in 2009!

New leadership has brought “new life” to the school.

Excellent sense of community reinforced through assemblies.

Improved communication.

Building work has been managed very well.  Great to have allotment outside and other outdoor places.  Warm welcome and caring ethos.  Lots of additional extra curriculum activities, great displays, welcoming, good communication (texting)
We couldn’t have hoped for more for our son.  He has had a truly superb start to his education.  Thank you. 

Good to see the garden club taking off.  

A curriculum planner would be useful for Y2.

My son comments on Mrs Bentley’s enthusiasm, humour and imagination.  He talks with great enjoyment of the way she participates and encourages new ideas. 

Definite vibrant atmosphere in school despite the bad weather and disruption caused by the building work.  Headteacher’s energy and enthusiasm is very apparent.

Fantastic class assembly.

Good management of bad weather – text messages mare a fantastic means of communicating.

I do think that it is an exceptional school with lots of extra curricular activities too.

I have been impressed with all aspects of the school, how my daughter has progresses and the interest that Miss Clark has with her progression and my daughter herself.
I think Y2 children, especially girls, seem to go through a developmental change in terms of interpersonal play.  They change friends and hurt each others feelings more.  Perhaps a greater “pastoral” focus can be taken – class side i.e. more open conversation about creating “clicks” and how they are inclusive/exclusive to others.  This just seems to be a sensitive time for the 7 year olds!!!
Because the teachers do a fantastic job and are approachable.

My daughter didn’t start at Ecclesall until Y1 since starting she is much happier and has blossomed.
The half day visits were good but I didn’t have a home visit as I work full time as a foundation teacher.  My son was ready to start full time straight away in January as he had been used to doing full days.
I think the staff made a fantastic effort to be on site during the snowy weather to ensure the school had limited number of days shut.

My daughter’s teachers are outstanding (Mrs Brown, Mrs Marshall and Mrs Terry)

I wish any issues could be raised as they happen rather than waiting till parents evening.  We are not approached unless we ask.

Letters from class teachers constantly go missing / we never receive.  Why can’t these go online as well as the ones from the head.
The school appears unclean in communal areas and toilets.

It’s been great; my son enjoyed every day and can’t wait to come in the mornings.

Yes very pleased.

Because we have got a good teacher and a good headteacher, also we enjoy it.

The growing club is a fantastic addition and the children are really enjoying it.

Text messaging from the school is very useful.  The snow disruption was managed well and it was good that the children still got to play outside.

When the previous head was in post the interaction between ourselves and individuals was difficult due to unprofessional behaviour.  Emma Bentley has already created a different and much more welcoming school.  Welcome!
It’s good to see the fabric of the school beginning to improve.  It will help the overall environment.
My son has had a lovely spring term.  He is making great progress – but more importantly to us, he is really happy and loves going to school.

Great new leadership.

Good questionnaire.

My daughter continues to be very happy at Ecclesall.  Although the snow caused some disruption early on, I thought the school handled the situation very well.  I am particularly pleased with the texting service.  I also think that the handling of the building work has been very good.

I would generally say that my child very much enjoys school and as a result is making good progress.  His reading and numbers are coming along well.
Management and leadership is work in progress.  Massive changes since Emma Bentley in post, changes for the better!

Improved communication between head and parents by letter and particularly by text.

My son has settled into the new class well although the change from polar Bears to Koala Bears did take some getting used to for him.  However, this second term has shown real progress in reading and numeracy. 

Fantastic change in atmosphere.  Parents now feel welcomed and valued, not in the way.

Interesting range of clubs/activities offered.

Welcome initiatives to improve communication with parents.

A general feeling that the school is moving in a new direction, becoming even better, with the new headteacher.

High quality of teachers that care about children and school.

School environment that encourages children to care about each other and respect each others feelings.

My daughter has settled well and is really enjoying school.  I do have some concerns about the effect on school having the childrens centre on site – as regards people coming and going.  Also, whilst children must be secure on site, the rear doors are locked very early – sometimes before 9.00am.  Also could there be some compromise solution with regard to dogs on site.  Perhaps a ban on extendable leads and a designated area, away from where dogs could be securely tied up.  Also toilets are pretty smelly!

Consistency much appreciated – e.g. with spellings.

My child has really enjoyed extra curricular activities, e.g. dance with Miss Burman.  He also enjoyed the work on recycled creatures with children from junior school.

Text messaging service (
The new text service is very good and will improve communication in bad weather.  Communication was not great sometimes this year!

Y2 class assembly was very good – keep involving all children regardless of ability – nice to see a range of children with key roles than the same ones each time.

The atmosphere in school is really positive and feels like it is becoming increasingly collaborative with parents and carers – this is good!

I recently attended the parents evening - Mrs Marshall and Mrs Brown and came away feeling disappointed with my daughter’s progress.  I believe her teachers were correct to tell my wife and I that she was falling just behind average with regards to her current grading but my disappointment was more to do with the fact I was unaware she was falling behind.  I would have appreciated being informed she was falling behind or not catching up earlier than the parents evening.  This may be that I need to make the effort to see my daughter’s teachers and this I hope to do but I am unaware of her progress relative to others.  

This is my child’s first term and it has gone very smoothly on the whole – we love Miss Clark!  The only problem we have is that our child is finding it hard when her friends who went in September are always telling her what to do and how to do things.  I understand that you encourage the older ones to look after and help the younger ones – which is great – but I feel that care should be taken to ensure that this does not turn into bossiness or “know it all – ness” in the older ones as it is off putting for their younger friends, who don’t want to be out in a “baby” category by those they see as equals.  It’s been/is a recurring problem for my daughter and one she does talk about at home.  I appreciate the sense of “looking after one another” that is being encouraged but I’d really like to know that it is being monitored so that my child isn’t coming home feeling bossed about so much by children she feels are her friends and equals.  It is a problem initially of the split intake but it seems to be being reinforced somehow with my daughter, otherwise she and we are delighted with the school and feel incredibly lucky to be a part of it.  Thanks!
When asked staff are happy to explain how I can help my child at home.

Very pleased with the changes already made by Mrs Bentley e.g. text messaging, update newsletter, website, which helps to improve communication.  

Mrs Bentley is very approachable and seems genuinely interested in parents news.  The children also seem to have taken to Mrs Bentley, well done.
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Why do you think Ecclesall Infants School is “outstanding”?

Staff generally friendly and helpful.  All children seem to be made to feel welcome and included irrespective of ability.
A genuine desire by all the staff, supported by parents to have as much variety of learning in a caring and supportive environment.  Parents are made to feel very much a part of school which is reassuring to both children and parents.

I have found the teaching and support staff outstanding and now with the new management I am sure it will go from strength to strength.

Good communication between home and school and support from both.  I like the topic grids giving an overview of coverage.

Because it is well managed with attention to all areas, staff, children, education, parents, basically everything is covered very well.  Also the teaching staff/support staff are all good.

The text service is excellent for reminding parents of what’s coming up.

The classroom always seems such a happy place to be – the children always looked relaxed.

Because of strong parental support, a lovely location and consistency of staff.

My son is happy to go to school.

School council – encouraging the children’s involvement in choices over the playground etc.  Very positive steps to support choice/priorities and a child’s perspective.

Staff are excellent and seem to get the best out of our children.  Stimulating environment and wide range of interesting subject areas.  

After school clubs are amazing and seem to be getting better.

Great staff, fabulous EPA which enriches the school and very nice children.
The staff are approachable and professional.
I like the ethos of the school, the teaching and how you nurture the children -  the proof is how happy my daughter is at school.

Unique catchment, coaching the children for SATS.

Because of the catchment area it’s in and the fact that in an infant school you can make a difference.  Not many other areas in the city that have such good children and supportive parents.

Mainly because of having such good staff who are always very approachable and reassuring.

After school and extra curricular activities are fantastic – broadening the learning experience e.g. cooking club, growing club and dance.

Because it very well run school.

The whole school ethos and teaching staff.

Excellent teaching and management.
Good partnership and community links.

A relaxed open and informal approach with parents/carers.

Lots of additional opportunities for children e.g. dance gardening, cooking and music.
There is a welcoming and happy atmosphere in the school – even with work going on at the moment!  I feel the staff are kind, caring and encouraging.  There are so many fantastic opportunities for the children during and after school, clubs etc.  As a parent I feel really well informed about my child’s learning and am provided with details about how I can help him at home as well.

Music lessons offered as is French.  Outside activities encouraged.

Teachers very caring and look for ways to engage children.

Everyday at school I see happy children and happy staff.  I feel that the school cares about my daughter.
The school is considered outstanding based both on the academic achievement but also because it integrates well with the local community. 

The achievements my child has made in the short time in Year 1 is quite incredible.  The staff are attentive, caring and enthusiastic.  They show their passion for teaching!! 

Ecclesall provides a fantastic learning environment.  The school always feels welcoming and the variety of learning techniques and opportunities on offer stimulates both children and parents!

I don’t think it was but I obviously disagree with Ofsted.  I think it was classed as cos the old head played the system.  With the current regime I think it may be in the future.

Mainly the quality of the teaching staff – excellent staff at all levels.

Enthusiastic and warm headteacher and very approachable and helpful acting deputy headteacher.

Varied activities and themes.

Personally – my son’s progress has been very good.  He is certainly “engaged” and motivated by Miss Burman’s teaching and is interested by other activities going on in the school.  Work with other students e.g. from juniors and Silverdale have helped by providing role models and reinforcing idea of belonging to a community.

The teachers have all been excellent and deserve recognition for this.  The atmosphere is calm and happy which is down to all the staff.
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How can we make further improvements to our school?
Bigger entrance into the school.

It would be helpful to know earlier/in advance times available for parents meetings with teachers as not always easy to arrange time off work/childcare for this.

Difficult to say as I have only had very positive experience so far and children are only in their second term.
Artists in school? Perhaps…….I know you have had them in the past………but a whole school project for a piece of mosaic work or sculpture? 

Improvements have already begun in my view.  Having management that parents can approach with concerns is such a major improvement and will help the children to feel settled, safe and secure.

Leave the school gates open until 7.00pm during the light evenings and weekends so that the field can be used by the community, but stopping older children form accessing the grounds later.

Continue to embrace all activities including art, sport, outdoor activities as well as maths and English.

Scared of the lunchtime supervisors he says they always shout.

Same children miss lunch and if they go to a club they may go in late and have little choice.  A system should be in place to ensure all children are fed.

Don’t know.
I would like to understand what extra activities the school does for high performing children; it would be good to have visibility of the class timetable – PE etc.
In my view there is a lot of activity and events to raise funds for the school, which is very much appreciated.  But I think it is necessary to give away more golden awards to children.  Some of the pupils leave the infants without one single reward!! And some lucky ones get one for being helpful!! 

No suggestions as yet.

I would like to feel that the children are more closely monitored when leaving school at the end of the school day.  On occasions my daughter (and other children in the class) have sometimes come into the playground to meet parents who are not yet there, and had to be redirected back inside. 

Emma’s suggestions………. 

More clubs for Y1 and Reception (?!)

At wet playtimes can we do colouring some of the time?
More “choosing time” during the school day – can we play sometimes in the seals area.

More activities for Y1, trips and clubs etc.

Communication between school/parents re progress and areas to support school/teaching.

Playground area improvements.

Great that there after school clubs but a greater capacity for numbers would help.

More sport and the bravery to allow competitive sports/sports day event for those children who wished to participate.

Playground area could be made more attractive/vibrant.  Many good examples of this in primary schools.

Bring optional competitive events into the mini Olympics.

More space – everything seems crowded.

The children’s toilets (especially the boys) is very smelly.  Is it possible to get them cleaned during the day?

Provide home readers for children who are struggling and behind in their reading. Although I have access to books from my own school to try and help my son, other people don’t have that resource.  Having a guided reading book isn’t enough to help children to progress.

Get cleaner toilet facilities and hand pump soap.

Do more cultural awareness activities.  These are our future leaders and need to grow up understanding their place in the wide world.  Consider the concepts of “traditional” and “modern” clothes in Africa.  Ecclesall could be setting standards for other schools in our area.

Better playground, better teacher/parent communication.  

Much more parent involvement i.e. more opportunity to help/listen to reading etc. in school.

More school trips.

More school trips would be nice and to open more when it snows.

Bigger entrance into school.

This is an excellent start, never had a questionnaire before.

The school needs to think more carefully about closing for snow and the knock on effects of opening at 10.00am.

We could put some playground markings on the playground.

The school is very fortunate to have the valuable resource of significant outdoor space and I think it could be developed further to stimulate and aid the children’s play – the adventure playground isn’t that adventurous!  I understand that this could be rather expensive though.

By making better use of the play areas.  I believe the playground is already dominated by football, limiting access to those who want to pursue other activities. 

We already really happy with everything that happens at Ecclesall Infants.

Reports could also contain the class median attainment level.  More number work.

Board for parents to fill out in class Re: who is taking their child.

Efforts should be made to ensure kids don’t run out when they “think” they see their parents/carer.

A few more class trips.

Update the school website.

I would like to suggest that teachers are able to write one or two lines in a child progress book once a week (or every two weeks) indicating where my child is doing fine or raising areas where parents could offer a little extra help at home.
Better communication between parents and governors.

More choice of after school clubs.  Classes that I would use gymnastics, cooking and dancing (of any type)

Improved playground facilities.

I felt that splitting the class once the January intake arrived could have been communicated better.  Despite reassurance my son still believes that he was moved from Polars to Koalas because he was naughty and the “good” children got to stay in Polars.  Perhaps consider different approaches for future years.

Is it possible to upload all school letters onto EIS home page?  My son regularly misplaces them and we therefore miss out on key information. 

Better website with all homework and letters on it.

Don’t use first come first served as a means of selecting children for clubs.

The school “environment” could be improved – particularly the cleanliness (or lack of) in the toilets e.g. mould growth in urinals etc.

Maybe make use of the outside area more, lots of PE seems to be indoors.  Doesn’t always seen to be twice a week.

Offer a choice of lunchtime activities on rainy days, rather than just watching TV/films/cartoons.

It would be great if the toilets were kept cleaner and smelled less.  I know this is a problem in many schools but many children (including my own) try to avoid using the toilets which can lead to other problems.  
Also more varied lunchtime activities on rainy days would be very welcome.

Possibly consider ways of maintaining “drive”/enthusiasm/pace for Y2s after the SATS period in May (a couple of years ago I felt progress was slower for my eldest son over this period)
Less emphasis on raising money for EPA/school – more focus on other charity fundraising.

Processes to communicate and manage homework could be improved.  It is difficult at times to know what is expected when work is put in book bag with no other explanation.  Not always clear when work is due.  Could the reading diary be changed to include this.

Children have more access to activities such as cooking as part of the curriculum.  Could music e.g. singing be increased?

I would like to suggest that a weekly comment book be introduced where possibly an indication of teachers concerns can be noted keeping parents informed.  This could be simply filled in as “progress fine” or “5 times table was poor this week”, or just any other general comments.  I am not sure of a best approach but would like to know a little more about my daughter’s progress (like “now receiving extra maths help)
We could do with more feedback/opportunities to find out how doing.

Books (reading) don’t always get changed weekly and would be useful to be able to pick up other books in the same “reading band” as and when want to exchange them as often read the book again at home and need another one.  This happens in several schools locally so should be possible? 
Homework focussed entirely around literacy and perhaps would be helpful to give some numercy work too/alternate.
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Hopes for the future
Hope it can continue the same it’s a great place to learn.

More space? – Classrooms/hallways always seem very crowded.  Bigger variety of music lessons (e.g. piano (keyboard is not the same) violin)

To continue as it is but always seeking out and trying new things with the children.

Keep it up!!!

The building work completes on time and its impact on the school is limited.

Continued creative ways to cover the curriculum e.g. sports week, science week – as both sons enjoy practical ways into learning.  The sensory room and outdoor classroom – these activities are the ones we hear about at home, they are eager to share. 

Continued happiness and success.

Continuation of outstanding practice both in and outside the building.

That the green space around the school will not be sold off and will continue to be cherished.

New management in first few weeks shows much more openness/inclusive approach with parents – THANK YOU.

I’d like to see the buildings (int and ext) renovated where needed, as in places they are looking tired.  Buildings need to be fit for purpose in the 21st century.
Keep pushing children beyond the National Curriculum targets.

I’m looking forward to seeing the changes at school and how these will benefit the children and their future learning.

More creative approach to the curriculum in Y1 and Y2 not following “QCA” but going with themes that the children are more interested in.

Ban spelling tests for Y1 children who aren’t ready and can’t read the words let alone spell them!

That the current high standard continues and less staff turnover.

Better info about what children are doing other than the A4 sheet every 2 months – which often arrives late.

Hope it can continue the same it a great place to learn.
For our child to look back fondly on her infant years at the school.

That all the great things continue so that my son (and any more we might have – ha ha!) enjoy school as much as my other children have.

More use of the wildlife area.

Tidier site.

Repair work to walls completed.

That my daughter continues to be very happy and makes good progress.

That the Childrens Centre integrates well into school.

There are not many activities for reception classes, although providing a marked football pitch for Saturday mornings would help.

Retain current head and continue with improvements.

That the new childrens centre offers closer links with the community and provides an easier transition for younger children.

We are leaving for juniors soon!

Involve community more in children’s education such as police officers, local GPs, disabled people, theatres and artists etc. 
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